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Al powered automation is on the rise
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Klarna | Shop now:
Pay later.

Klarna Bank AB (publ)

Mehr
als 10 Mio.

Downloads

_4

The Al assistant has had 2.3 million conversations, two-
thirds of Klarna's customer service chats

It is doing the equivalent work of 700 full-time agents

It is on par with human agents in regard to customer
satisfaction score

It is more accurate in errand resolution, leading to a 25%
drop in repeat inquiries

Customers now resolve their errands in less than 2 mins
compared to 11 mins previously

It's available in 23 markets, 24/7 and communicates in
more than 35 languages

It's estimated to drive a $40 million USD in profit
improvement to Klarna in 2024



A co-founder chat agent that helps startup founders with their growth related queries.
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A workflow automation that automates requirements analysis & test case generation

Lyzr Automata Framework
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Automation of bank loan pitch deck creation for real estate companies
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s} . Product manual search engine for frontline technicians
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NEWSLETTER

)
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Automation of blog posts and newsletter creation

Automated video subtitles translation

a ' » . .
Conversational product recommendation for ecommerce
RECOMMENDED

Insights and recommendation generation for business teams Q

Business report generation powered by text-to-sgl engines
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Voice powered tutor for students g_,,!
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Proof-of-Concept Offer

Get 1-year Lyzr
license and basic
customization
for free*

write to: contact@lyzr.ai



